
      618-345-7498 · 618-288-5934 
www.vivianoair.com 

Saving You Money Your equipment does need regular maintenance to keep it operating at peak efficiency and  

reduce the chance of a crisis when you least expect it. Properly maintained equipment saves you money on your utili-
ty bills.  

Proper Maintenance Our highly trained technicians will perform the recommended maintenance every six 

months. Regular maintenance insures your equipment is operating safely and keeps your warranty current.  

Priority Service As a Viviano Maintenance Club Member, you will receive priority customer status ahead of our 

non-club members. 

Discounts If you do experience a break down, as a Viviano Maintenance Club Member, you will receive 15% off 

any repairs and will NEVER be charged an overtime rate on repairs.  

Scheduling Made Easy  We will contact you either by email or postcard when it is time to schedule your next 

maintenance appointment.  

Standard Club Maintenance     

 
 Priority Customer Status  Includes (2) Precision Tune Ups  

 15% off Repairs  Heat Exchanger Inspection 

 No overtime rate on repairs  5% off a complete HVAC system replacement                                                                                                                                    
(up to $300) 

Name: ________________________________________________   Email: ______________________________________________  

Address: ______________________________________________    Home Phone: ________________________________________  

City: _________________________  State: _____  Zip: _________    Work/Cell Phone: ____________________________________ 

Type of Payment:  □  Credit Card             □  Check  (Make check payable to Viviano Heating & Air Cond., Inc.) 

Credit/Debit Card #: _____________________________________  Exp. Date: _________________  Sec. Code: ________________ 

Name on Card: ______________________________________ Billing Address (if different): ________________________________ 

Customer Signature ____________________________________________________   Date: ________________________________         

Maintenance  

Membership 

Club Application 

□ 1st System - $190.00 □ Each Electronic Air Cleaner (2x year) - $60.00 

□ Each Additional System - $160.00 □ Two 5” media filters per year, per system - $84.00 

□ One humidifier service with pad - $48.00                                         

(Includes by-pass and power humidifiers only) 

□ Water heater draining - $75 per draining (Additional charges may 

occur if water heater does not drain).  

(A system consists of one air conditioner, furnace and coil. )  Each maintenance cleaning includes up to two 1” pleated filters per 
system. 

 

Please return to: Viviano Heating & Air Conditioning, Inc., 201 West Main St., Collinsville, IL  62234 
            (Rev 3/14) 


